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We prefer that you contact the Class Teacher or Home Class Teacher in the first instance to raise any 
concerns and then progress through steps of the flow chart below should you not be able to resolve your 
concerns. 

 
The following model shows the best approach to address a concern you may have regarding your child’s 
academic performance or well-being. This is drawn from the document: Resolving College Community 
Concerns that can be found on the College web page. 

Teacher/Home 
Class Teacher

Learning Leader 
/ Year Level 
Coordinator

Assistant Head 
of Senior School

Head of Senior 
School

Principal 

Gather the 
facts

•Establish what you want to achive

•Make a time to contact the staff member concerned (Teacher/Home 
Class teacher)

At the 
meeting 

•Outline your concerns

•Agree timeframe for investgation if required

•Agree actions

Concern 
resolved

•No further action required

Concern 
unresolved

• For Academic: Make a time to contact the Learning Leader

• For Wellbeing: Make a time to contact the appropriate Year Level 
Coordinator
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ICT @ TLC:

mailto:ictservices@tatachilla.sa.edu.au
https://sense-lang.org/typing/
https://sense-lang.org/typing/
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